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A 

ea  all instr ctions efore sing this
fireplace

his fireplace is e ippe  with a heater
can e hot an  can ca se se ere rns
if contacte .

  operate or install an  fireplace
with a a age  cor  or pl g  after the
fireplace alf nctions  or after the
fireplace has een roppe  or a age
in an  anner. iscar  the fireplace or
ret rn to an a thorize  ser ice facilit
for e a ination an or repair.

  r n power cor  n er
carpeting.   co er power cor
with throw r gs  r nners  or si ilar
co erings.   ro te power cor

n er f rnit re or appliances. rrange
power cor  awa  fro  traffic areas an
where it will not e trippe  o er.

igh te perat res a  e present  the
fireplace sho l  e locate  awa  fro
f rnit re an  raperies.

onnect to properl  gro n e  o tlets
.

  insert or allow foreign o ects
to enter an  entilation or e ha st
opening as this a  ca se electric
shock  fire  or a age to the fireplace.

  rn woo  or other aterials in
this fireplace.

o pre ent a possi le fire    lock
air intakes or e ha st in an  anner.

  se on soft s rfaces  like a e
where openings a  eco e locke .

  place clothing or other

fla a le aterial on or near the 
fireplace.

 fireplace has hot an  arcing or
sparking parts insi e.   se
it in areas where gasoline  paint  or
fla a le li i s are se  or store .

se this fireplace onl  as escri e
in this an al. n  other se not
reco en e   the an fact rer a
ca se fire  electric shock  or in r .

  eg larl  inspect all air
ents to ake s re the  are free fro

st  lint  or other lockages. npl g the
nit an  clean with a ac  . 

 rinse or get wet.

lass front panel  if re o e  for
cleaning  st e replace  efore
operation.   operate with the
glass re o e  cracke  or roken.

eplace ent of cracke  or roken
glass sho l  e one  a license  or

alifie  ser ice person.

his pro ct is not inten e  to
e a pri ar  heat so rce. t is for

s pple ental heat onl .

 se onl

f installing in a roo  where water
is present  please ens re that the
installation is co pl ing with the co es
that recognize the increase  hazar  of
electrical shock an  electroc tion

his fireplace is not s ita le for
athroo s.

isk of electric shock    
o ser ser icea le parts insi e.

IMPORTANT SAFETY INFORMATION
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DIMENSIONS

ri  epth  .

A 

THIS PRODUCT INCLUDES A GLASS PANEL! ALWAYS USE EXTREME 
CAUTION WHEN HANDLING GLASS. FAILURE TO DO SO COULD RESULT IN
PERSONAL INJURY OR PROPERTY DAMAGE.

Remove all parts and hardware from the carton and place them on a clean, soft, dry surface.
Parts and assembly steps are grouped for free-standing or wall-hanging use. Check the parts 
list to make sure nothing is missing. Keep packaging materials out of reach of childr

ept awa
en and 

Dispo y. Plase of packaging materials properl stic bags are not toys, and should be k y 
from children and infants. Please recycle whenever possible.

wing tools (not includYou will need the follo ed): Phillips screwdriver; stud finder; level; 
tape measure; electric drill; 1/4” wood drill bit, hammer.

PREPARATION
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 – astic ra – Fascia

his pro uct inc u es a pane wa s use extre e caution when han in
ass. Fai ure to o so cou resu t in persona in ur or propert a a e.

reparation

e ove a parts an har ware ro the carton an p ace the on a c ean so t r sur ace. arts
an  asse b  steps are roupe  or ree stan in  or wa han in  use. heck the parts ist to ake 
sure nothin  is issin . eep packa in  ateria s out o  reach o  chi ren an  ispose o packa in  

ateria s proper . astic ba s are not to s  an  shou  be kept awa  ro  chi ren an  in ants.
ease rec c e whenever possib e. 
o  will nee  the following tools not incl e  hi ips screw river  stu  in er  eve  tape 
easure  e ectric ri   woo  ri  bit  ha er. 

arts an  ar ware

 Firep ace

 oo crews  r wa  nchors 

 ecorative ark r sta s
s a

 ecorative ark r sta s
bi

 ri twoo o ieces  ecorative ebb es e ote ontro  

x  
 – Fra e ess ri it   o s   e s

 – astic ra – Fascia

his pro uct inc u es a pane wa s use extre e caution when han in
ass. Fai ure to o so cou resu t in persona in ur or propert a a e.

reparation

e ove a parts an har ware ro the carton an p ace the on a c ean so t r sur ace. arts
an  asse b  steps are roupe  or ree stan in  or wa han in  use. heck the parts ist to ake 
sure nothin  is issin . eep packa in  ateria s out o  reach o  chi ren an  ispose o packa in  

ateria s proper . astic ba s are not to s  an  shou  be kept awa  ro  chi ren an  in ants.
ease rec c e whenever possib e. 
o  will nee  the following tools not incl e  hi ips screw river  stu  in er  eve  tape 
easure  e ectric ri   woo  ri  bit  ha er. 

PARTS AND HARDWARE

7

. Firep ace . oo  crews . r wa  nchors

x  

. hite ebb es . ack cr ic . ear cr ic

I. Fra e ess ri  it

J. eta  rackets

0

G. Plastic Tray H. Remote Control 

eta  rackets
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A

FRONT VIEW OF FIREPLACE 

arts an  ar ware

 Firep ace

 oo crews  r wa  nchors 

 ecorative ark r sta s
s a

 ecorative ark r sta s
bi

 ri twoo o ieces  ecorative ebb es e ote ontro  

x  
 – Fra e ess ri it   o s   e s

 – astic ra – Fascia

his pro uct inc u es a pane wa s use extre e caution when han in
ass. Fai ure to o so cou resu t in persona in ur or propert a a e.

reparation

e ove a parts an har ware ro the carton an p ace the on a c ean so t r sur ace. arts
an  asse b  steps are roupe  or ree stan in  or wa han in  use. heck the parts ist to ake 
sure nothin  is issin . eep packa in  ateria s out o  reach o  chi ren an  ispose o packa in  

ateria s proper . astic ba s are not to s  an  shou  be kept awa  ro  chi ren an  in ants.
ease rec c e whenever possib e. 
o  will nee  the following tools not incl e  hi ips screw river  stu  in er  eve  tape 
easure  e ectric ri   woo  ri  bit  ha er. 

arts an  ar ware

 Firep ace

 oo crews  r wa  nchors 

 ecorative ark r sta s
s a

 ecorative ark r sta s
bi

 ri twoo o ieces  ecorative ebb es e ote ontro  

x  
 – Fra e ess ri it   o s   e s

 – astic ra – Fascia

his pro uct inc u es a pane wa s use extre e caution when han in
ass. Fai ure to o so cou resu t in persona in ur or propert a a e.

reparation

e ove a parts an har ware ro the carton an p ace the on a c ean so t r sur ace. arts
an  asse b  steps are roupe  or ree stan in  or wa han in  use. heck the parts ist to ake 
sure nothin  is issin . eep packa in  ateria s out o  reach o  chi ren an  ispose o packa in  

ateria s proper . astic ba s are not to s  an  shou  be kept awa  ro  chi ren an  in ants.
ease rec c e whenever possib e. 
o  will nee  the following tools not incl e  hi ips screw river  stu  in er  eve  tape 
easure  e ectric ri   woo  ri  bit  ha er. 

arts an  ar ware

 Firep ace

 oo crews  r wa  nchors 

 ecorative ark r sta s
s a

 ecorative ark r sta s
bi

 ri twoo o ieces  ecorative ebb es e ote ontro  

x  
 – Fra e ess ri it   o s   e s

 – astic ra – Fascia

his pro uct inc u es a pane wa s use extre e caution when han in
ass. Fai ure to o so cou resu t in persona in ur or propert a a e.

reparation

e ove a parts an har ware ro the carton an p ace the on a c ean so t r sur ace. arts
an  asse b  steps are roupe  or ree stan in  or wa han in  use. heck the parts ist to ake 
sure nothin  is issin . eep packa in  ateria s out o  reach o  chi ren an  ispose o packa in  

ateria s proper . astic ba s are not to s  an  shou  be kept awa  ro  chi ren an  in ants.
ease rec c e whenever possib e. 
o  will nee  the following tools not incl e  hi ips screw river  stu  in er  eve  tape 
easure  e ectric ri   woo  ri  bit  ha er. 

all a it i ensions
reate a wa  cavit with the ini u i ensions shown be ow  to insta the irep ace.

hen insta in  the e ectric irep ace into 
a cavit  or within a wa  the 
e ectiveness o  the ther ostat unction 
wi be re uce . his te perature 
settin  eature is esi ne  to work in 
insta ations where there is ree air 
passin  between the cavit  in which the 
irep ace is insta e  into  an the roo . 

in a safe location.

hoose a ocation near an out et
so an extension cor is not
re uire .

  position the unit irect
be ow a power out et.

ee a et n or ation on pa es 
an  or warnin s about sa e
p ace ent  sa e insta ation  an
proper use o this pro uct.

ront iew of ireplace

unp u  this irep ace be ore asse b  or c eanin  or be ore re ocatin .
Fai ure to o so cou resu t in e ectric shock ire or persona  in ur .

nstallation an  sse l  

 nsure that the insta ation ocation o  the irep ace wi  not co e in irect 
contact with the bui in s vapor barrier or insu ation an  eets a  oca  bui in  co es

     M     
 .         

    .

        
   M        

     M     

ͳ Fin  a sa e ocation.

ͳ hoose a ocation near an out et 
so an extension cor  is not 
re uire .

ͳ   position the unit irect  
be ow a power out et.

ͳ ee a et  n or ation on pa es 
 an   or warnin s about sa e 

p ace ent  sa e insta ation  an  
proper use o  this pro uct.

arts an  ar ware

 Firep ace

 oo crews  r wa  nchors 

 ecorative ark r sta s
s a

 ecorative ark r sta s
bi

 ri twoo o ieces  ecorative ebb es e ote ontro  

x  
 – Fra e ess ri it   o s   e s

 – astic ra – Fascia

his pro uct inc u es a pane wa s use extre e caution when han in
ass. Fai ure to o so cou resu t in persona in ur or propert a a e.

reparation

e ove a parts an har ware ro the carton an p ace the on a c ean so t r sur ace. arts
an  asse b  steps are roupe  or ree stan in  or wa han in  use. heck the parts ist to ake 
sure nothin  is issin . eep packa in  ateria s out o  reach o  chi ren an  ispose o packa in  

ateria s proper . astic ba s are not to s  an  shou  be kept awa  ro  chi ren an  in ants.
ease rec c e whenever possib e. 
o  will nee  the following tools not incl e  hi ips screw river  stu  in er  eve  tape 
easure  e ectric ri   woo  ri  bit  ha er. 

all a it i ensions
reate a wa  cavit with the ini u i ensions shown be ow  to insta the irep ace.

hen insta in  the e ectric irep ace into 
a cavit  or within a wa  the 
e ectiveness o  the ther ostat unction 
wi be re uce . his te perature 
settin  eature is esi ne  to work in 
insta ations where there is ree air 
passin  between the cavit  in which the 
irep ace is insta e  into  an the roo . 

in a safe location.

hoose a ocation near an out et
so an extension cor is not
re uire .

  position the unit irect
be ow a power out et.

ee a et n or ation on pa es 
an  or warnin s about sa e
p ace ent  sa e insta ation  an
proper use o this pro uct.

ront iew of ireplace

unp u  this irep ace be ore asse b  or c eanin  or be ore re ocatin .
Fai ure to o so cou resu t in e ectric shock ire or persona  in ur .

nstallation an  sse l  

 nsure that the insta ation ocation o  the irep ace wi  not co e in irect 
contact with the bui in s vapor barrier or insu ation an  eets a  oca  bui in  co es

ini u  
c earance to
oorin  c
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C

. he irep ace is ixe  with en in  bars an  pane s on the e t an  ri ht si e.all a it i ensions
reate a wa  cavit with the ini u i ensions shown be ow  to insta the irep ace.

hen insta in  the e ectric irep ace into 
a cavit  or within a wa  the 
e ectiveness o  the ther ostat unction 
wi be re uce . his te perature 
settin  eature is esi ne  to work in 
insta ations where there is ree air 
passin  between the cavit  in which the 
irep ace is insta e  into  an the roo . 

in a safe location.

hoose a ocation near an out et
so an extension cor is not
re uire .

  position the unit irect
be ow a power out et.

ee a et n or ation on pa es 
an  or warnin s about sa e
p ace ent  sa e insta ation  an
proper use o this pro uct.

ront iew of ireplace

unp u  this irep ace be ore asse b  or c eanin  or be ore re ocatin .
Fai ure to o so cou resu t in e ectric shock ire or persona  in ur .

nstallation an  sse l  

 nsure that the insta ation ocation o  the irep ace wi  not co e in irect 
contact with the bui in s vapor barrier or insu ation an  eets a  oca  bui in  co eslass ascia nstallation

. e ove the screws as shown be ow an take o the b ack ass ascia with care.

. se a screw river to take o the F screws shown be ow. e ove the ass pane an
ove it to a c ean  so t p ace to avoi scratchin it.

lass ascia nstallation
. e ove the screws as shown be ow an take o the b ack ass ascia with care.

. se a screw river to take o the F screws shown be ow. e ove the ass pane an
ove it to a c ean  so t p ace to avoi scratchin it.

. ake o  the en in  bars an  pane s i  ou want to view the ire ro  three si es.

all a it i ensions
reate a wa  cavit with the ini u i ensions shown be ow  to insta the irep ace.

hen insta in  the e ectric irep ace into 
a cavit  or within a wa  the 
e ectiveness o  the ther ostat unction 
wi be re uce . his te perature 
settin  eature is esi ne  to work in 
insta ations where there is ree air 
passin  between the cavit  in which the 
irep ace is insta e  into  an the roo . 

in a safe location.

hoose a ocation near an out et
so an extension cor is not
re uire .

  position the unit irect
be ow a power out et.

ee a et n or ation on pa es 
an  or warnin s about sa e
p ace ent  sa e insta ation  an
proper use o this pro uct.

ront iew of ireplace

unp u  this irep ace be ore asse b  or c eanin  or be ore re ocatin .
Fai ure to o so cou resu t in e ectric shock ire or persona  in ur .

nstallation an  sse l  

 nsure that the insta ation ocation o  the irep ace wi  not co e in irect 
contact with the bui in s vapor barrier or insu ation an  eets a  oca  bui in  co eslass ascia nstallation

. e ove the screws as shown be ow an take o the b ack ass ascia with care.

. se a screw river to take o the F screws shown be ow. e ove the ass pane an
ove it to a c ean  so t p ace to avoi scratchin it.

lass ascia nstallation
. e ove the screws as shown be ow an take o the b ack ass ascia with care.

. se a screw river to take o the F screws shown be ow. e ove the ass pane an
ove it to a c ean  so t p ace to avoi scratchin it.

  Fra e ess it
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10

. Fix back the en in  bars a ter the pane s are re ove .. nsta the irep ace into the wa openin . Fix the F wa screws in each si e o the
irep ace box.

. ace the ecorative cr sta s an ri twoo o pieces on the esi ne s ot an keep the
even.

. ter p acin the ecorative cr sta s an ri t o pieces on the esi ne s ot asten
screws back on the ass pane an eta tri . einsta the ascia i esire .

. nsta the irep ace into the wa openin . Fix the F wa screws in each si e o the
irep ace box.

. ace the ecorative cr sta s an ri twoo o pieces on the esi ne s ot an keep the
even.

. ter p acin the ecorative cr sta s an ri t o pieces on the esi ne s ot asten
screws back on the ass pane an eta tri . einsta the ascia i esire .

. e ove the screws ro  the irep ace as shown in the picture be ow.

. nsta the irep ace into the wa openin . Fix the F wa screws in each si e o the
irep ace box.

. ace the ecorative cr sta s an ri twoo o pieces on the esi ne s ot an keep the
even.

. ter p acin the ecorative cr sta s an ri t o pieces on the esi ne s ot asten
screws back on the ass pane an eta tri . einsta the ascia i esire .

. nsta the irep ace into the wa openin . Fix the F wa screws in each si e o the
irep ace box.

. ace the ecorative cr sta s an ri twoo o pieces on the esi ne s ot an keep the
even.

. ter p acin the ecorative cr sta s an ri t o pieces on the esi ne s ot asten
screws back on the ass pane an eta tri . einsta the ascia i esire .

5. Fix the brackets with the screws in the previous step.



6. ake an openin  or the irep ace with the si es shown.

. nsert the irep ace into the wa  openin . rive the ountin  screws into the brackets an  the
wa  stu s. u  in an  check i  the irep ace works proper .  so  ove on to next step.

110



. ecorate the p woo  or r wa  with a e  ti e  wa paper  etc.

. over the ass pane  with protective p astic ba  an  insta  p woo  or r wa .

10

1 M U  M U L MULTI 



1

D

. o view the irep ace ro  ront an  ri ht si e  ou nee  to take o  the en in  pane  on
      the ri ht si e an  keep the e t si e c ose to a wa .

ra eless it nstallation
. e ove the  screws as shown in the be ow picture an  take o the

b ack ass ascia

. se a screw river to take o  the F  screws shown be ow. e ove the ass pane
an  ove it to a c ean  so t p ace to avoi  scratchin  it.

ra eless it nstallation
. e ove the  screws as shown in the be ow picture an  take o the

b ack ass ascia with care.

. se a screw river to take o  the F  screws shown be ow. e ove the ass pane
an  ove it to a c ean  so t p ace to avoi  scratchin  it.

. e ove the  screws on the ri ht si e. ake o  the en in  bar an  pane .

ra eless it nstallation
. e ove the  screws as shown in the be ow picture an  take o the

b ack ass ascia with care.

. se a screw river to take o  the F  screws shown be ow. e ove the ass pane
an  ove it to a c ean  so t p ace to avoi  scratchin  it.

ra eless it nstallation
. e ove the  screws as shown in the be ow picture an  take o the

b ack ass ascia with care.

. se a screw river to take o  the F  screws shown be ow. e ove the ass pane
an  ove it to a c ean  so t p ace to avoi  scratchin  it.

I I I I I I

0



1

. Fix back the en in  bar a ter the pane  is re ove .. ake o the two brackets.

. ace the e t ri ht top an botto tri s on the app iance an ix the part usin the
screws provi e in the kit.

. ake o the two brackets.

. ace the e t ri ht top an botto tri s on the app iance an ix the part usin the
screws provi e in the kit.

. e ove the screws ro  the irep ace as shown in the picture be ow.

. ake o the two brackets.

. ace the e t ri ht top an botto tri s on the app iance an ix the part usin the
screws provi e in the kit.

. ake o the two brackets.

. ace the e t ri ht top an botto tri s on the app iance an ix the part usin the
screws provi e in the kit.

M  U  M U L MULTI 



1

. ut the app iance into the wa openin an ix it with the screws provi e .

. o inish p ace the ecorative cr sta s an ri twoo o pieces on the esi ne s ot
an keep the even. nsta the ass an it the wa inin up to the ra e ess tri .

. ut the app iance into the wa openin an ix it with the screws provi e .

. o inish p ace the ecorative cr sta s an ri twoo o pieces on the esi ne s ot
an keep the even. nsta the ass an it the wa inin up to the ra e ess tri .

. ut the app iance into the wa openin an ix it with the screws provi e .

. o inish p ace the ecorative cr sta s an ri twoo o pieces on the esi ne s ot
an keep the even. nsta the ass an it the wa inin up to the ra e ess tri .

. ut the app iance into the wa openin an ix it with the screws provi e .

. o inish p ace the ecorative cr sta s an ri twoo o pieces on the esi ne s ot
an keep the even. nsta the ass an it the wa inin up to the ra e ess tri .

arts an  ar ware

 Firep ace

 r wa  nchors 

 ecorative ark r sta s
s a

 ecorative ark r sta s
bi

 ri twoo o ieces  ecorative ebb es e ote ontro  

x  
 – Fra e ess ri it   o s   e s

 – astic ra – Fascia

his pro uct inc u es a pane wa s use extre e caution when han in
ass. Fai ure to o so cou resu t in persona in ur or propert a a e.

reparation

e ove a parts an har ware ro the carton an p ace the on a c ean so t r sur ace. arts
an  asse b  steps are roupe  or ree stan in  or wa han in  use. heck the parts ist to ake 
sure nothin  is issin . eep packa in  ateria s out o  reach o  chi ren an  ispose o packa in  

ateria s proper . astic ba s are not to s  an  shou  be kept awa  ro  chi ren an  in ants.
ease rec c e whenever possib e. 
o  will nee  the following tools not incl e  hi ips screw river  stu  in er  eve  tape 
easure  e ectric ri   woo  ri  bit  ha er. 

arts an  ar ware

 Firep ace

 oo crews  r wa  nchors 

 ecorative ark r sta s
s a

 ecorative ark r sta s
bi

 ri twoo o ieces  ecorative ebb es e ote ontro  

x  
 – Fra e ess ri it   o s   e s

 – astic ra – Fascia

his pro uct inc u es a pane wa s use extre e caution when han in
ass. Fai ure to o so cou resu t in persona in ur or propert a a e.

reparation

e ove a parts an har ware ro the carton an p ace the on a c ean so t r sur ace. arts
an  asse b  steps are roupe  or ree stan in  or wa han in  use. heck the parts ist to ake 
sure nothin  is issin . eep packa in  ateria s out o  reach o  chi ren an  ispose o packa in  

ateria s proper . astic ba s are not to s  an  shou  be kept awa  ro  chi ren an  in ants.
ease rec c e whenever possib e. 
o  will nee  the following tools not incl e  hi ips screw river  stu  in er  eve  tape 
easure  e ectric ri   woo  ri  bit  ha er. 

arts an  ar ware

 Firep ace

 oo crews  r wa  nchors 

 ecorative ark r sta s
s a

 ecorative ark r sta s
bi

 ri twoo o ieces  ecorative ebb es e ote ontro  

x  
 – Fra e ess ri it   o s   e s

 – astic ra – Fascia

his pro uct inc u es a pane wa s use extre e caution when han in
ass. Fai ure to o so cou resu t in persona in ur or propert a a e.

reparation

e ove a parts an har ware ro the carton an p ace the on a c ean so t r sur ace. arts
an  asse b  steps are roupe  or ree stan in  or wa han in  use. heck the parts ist to ake 
sure nothin  is issin . eep packa in  ateria s out o  reach o  chi ren an  ispose o packa in  

ateria s proper . astic ba s are not to s  an  shou  be kept awa  ro  chi ren an  in ants.
ease rec c e whenever possib e. 
o  will nee  the following tools not incl e  hi ips screw river  stu  in er  eve  tape 
easure  e ectric ri   woo  ri  bit  ha er. 

5. Fix the brackets with the screws in the previous step.

6. ake an openin  or the irep ace with the si es shown.

0



. nsert the irep ace into the wa  openin . rive the ountin  screws into the
brackets an  the wa  stu s. u  in an  check i  the irep ace works proper . 
so  ove on to next step.

. over the ass pane  with protective p astic ba  an  insta  p woo  or
r wa .

1 M U  M U L MULTI 



. ecorate the p woo  or r wa  with a e  ti e  wa paper  etc.

10



D 

. o view the irep ace ro  ront an  e t si e  ou nee  to take o  the en in  pane  on
the e t si e an  keep the ri ht si e c ose to a wa .

. e ove the  screws on the e t si e. ake o  the en in  bar an  pane .

1 M U  M U L MULTI 
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. Fix back the en in  bar a ter the pane  is re ove .

. e ove the screws ro  the irep ace as shown in the picture be ow.

10



5. Fix the brackets with the screws in the previous step.

6. ake an openin  or the irep ace with the si es shown.

M U  M U L MULTI 



. nsert the irep ace into the wa  openin . rive the ountin  screws into the
brackets an  the wa  stu s. u  in an  check i  the irep ace works proper . 
so  ove on to next step.

. over the ass pane  with protective p astic ba  an  insta  p woo  or
r wa .

10



. ecorate the p woo  or r wa  with a e  ti e  wa paper  etc.

M U  M U L MULTI 
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. se the screw river to take o  the  screws.

. ave two peop e take out the ass pane  an  ove it to a c ean area takin  care to
avoi  scratchin .

FUEL BED MEDIA I I

0



. ace the fuel bed media on the e ia tra . pp  an even a er
ro  si e to si e.

. ter p acin  the fuel bed media  asten screws back on the ass
pane .

M U  M U L MULTI 



i ensions 

Front View
30 13/16”

783mm

Side View
13 ”

336mm

13 1/4”
336mm

25” 24 1/4” 25 ”
635mm 616mm 635mm

Top View
26 1/4”
667mm

arts an  ar ware

 Firep ace

 oo crews  r wa  nchors 

 ecorative ark r sta s
s a

 ecorative ark r sta s
bi

 ri twoo o ieces  ecorative ebb es e ote ontro  

x  
 – Fra e ess ri it   o s   e s

 – astic ra – Fascia

his pro uct inc u es a pane wa s use extre e caution when han in
ass. Fai ure to o so cou resu t in persona in ur or propert a a e.

reparation

e ove a parts an har ware ro the carton an p ace the on a c ean so t r sur ace. arts
an  asse b  steps are roupe  or ree stan in  or wa han in  use. heck the parts ist to ake 
sure nothin  is issin . eep packa in  ateria s out o  reach o  chi ren an  ispose o packa in  

ateria s proper . astic ba s are not to s  an  shou  be kept awa  ro  chi ren an  in ants.
ease rec c e whenever possib e. 
o  will nee  the following tools not incl e  hi ips screw river  stu  in er  eve  tape 
easure  e ectric ri   woo  ri  bit  ha er. 

arts an  ar ware

 Firep ace

 oo crews  r wa  nchors 

 ecorative ark r sta s
s a

 ecorative ark r sta s
bi

 ri twoo o ieces  ecorative ebb es e ote ontro  

x  
 – Fra e ess ri it   o s   e s

 – astic ra – Fascia

his pro uct inc u es a pane wa s use extre e caution when han in
ass. Fai ure to o so cou resu t in persona in ur or propert a a e.

reparation

e ove a parts an har ware ro the carton an p ace the on a c ean so t r sur ace. arts
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Power

u  the power cor  into an out et or har  wire the app iance.  ou choose to har  wire the 
app iance  it  have a e icate  iso ation switch accessib e a ter insta ation.

   M         . 
    .

Methods of Operation

his e ectric irep ace can be operate  b  the   ocate  on the ri ht si e pane  
o  the irep ace see i ure be ow  or b  the batter powere   .

he operation an  unctions o  the two etho s are the sa e.

e ore operatin  p ease review the M   M  on a es  an  
an  hee  a  warnin s.

Touch Panel

ouch ane

Remote Control

ea an un erstan this entire owner s anua inc u in a sa et in or ation
be ore p u in in or usin this pro uct. Fai ure to o so cou resu t in e ectric shock
ire serious in ur or eath.

e ote ontro

peration

ower
u the power cor  into an out et or har wire the app iance.  ou choose to har wire the app iance

it have a e icate iso ation switch accessib e a ter insta ation.
arnin o not atte pt to wire our own new out ets or circuits. wa s use a icense e ectrician.

Metho s of peration
his e ectric irep ace can be operate b the ocate on the ri ht si e pane o

the irep ace see i ure be ow or b the batter powere .
he operation an  unctions o the two etho s are the sa e.
e ore operatin p ease review the M M on ages an

an hee a warnin s.

o ch anel

ouch ane
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Touch Panel & Remote Control Operation

  

Power urns the irep ace on o .

Flame ontro s a e bri htness.

ettings  
5  ri htest a e e au t  
  ri ht a e 
  e iu  a e  
  a  a e  
  a est a e

Colour han es the co our o  the a e e ect.

  ran e 
  e  
  e e ow 
  e ow
  reen

   ue 
  reen e ow 
  ue e ow 
  ue ink 
   ue reen

Heater urns the heater an  b ower on o .

ettings  
  eater an  b ower o   
  ow heat 
  i h heat 
  eater button can be ocke  or un ocke  b  ho in  the 

eater button or  secon s

 T mer ontro s the ti er.

ettings  
 in h h h h h h h h
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Temperature ontro s the te perature.

ettings

0F 0

0F 0

0F 0

0F 0

0F 0

0F 0

0F 0

0F 0

0F 0

0F 0

an  FF

ote  o chan e te perature or at ro  Fahrenheit to 
e sius or vice versa  press an  ho  the te perature button 

or  secon s.

Flame Speed ontro s the spee  o  the a e. ettin s

  owest 
  ow 
  or a  e au t

Top Light 
Colour

ontro s the top i ht co our settin s. 

ettings

  ran e e au t  
  e  
  ue 
  e ow
  reen 
  urp e 
  ure

  ar ine 
  hite 
  ink 
  uto c c e throu h oran e  re  

b ue  e ow  reen  purp e a ure  
car ine  white  pink. 

  ock to the esire  co our

 t takes .  secon s to switch between co ours. 

Uplighting 
Colour

ontro s the up i htin  co our settin s.

ettings  

  ran e e au t  
  e  
  ue 
  e ow
  reen

  urp e 
  ure
  hite 
  io et 
  ri ht ink

0



          M   .  
 M             

     M .

 M   M  M        
.       .    M   

   MM .

Temperature Limiting Control

his heater is e uippe  with a te perature i itin  contro . hou  the heater reach an 
unsa e te perature  the heater wi  auto atica  turn FF. o reset

. np u  the power cor  ro  the out et.

. urn the FF switch on the   to FF. ait  inutes.

. nspect the irep ace to ake sure no vents are b ocke  or c o e  with ust or int.  the
are  use a vacuu  to c ean the vent areas.

. ith the  switch in the FF position  p u  the power cor  back into the out et.

5.  the prob e  continues  have our out et an  wirin  inspecte  b  a pro essiona .

Remote Control Battery Information

ͳ his re ote contro  uses one  batter  inc u e . 

     .     
 M     .     

   M   . 
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Cleaning 

          
M     M  M   

M   .         
    . 

 MM       .    
       .

Metal

ͳ u  usin  a so t c oth  s i ht  a pene  with a citrus oi base  pro uct.

ͳ   use brass po ish or househo  c eaners as these pro ucts wi  a a e the eta  
tri .

lass

ͳ se a oo  ua it  ass c eaner spra e  onto the c oth or towe . r  thorou h  with a 
paper towe  or int ree c oth.

ͳ  use abrasive c eansers  i ui  spra s  or an  c eaner that cou  scratch the 
sur ace.

ents

ͳ se a vacuu  or uster to re ove ust an  irt ro  the irep ace an  vent areas.

lastic

ͳ ipe ent  with a s i ht  a p c oth an  a i  so ution o  ish soap an  war  water.

ͳ  use abrasive c eansers  i ui  spra s  or an  c eaner that cou  scratch the 
sur ace.

CARE AND MAINTENANCE
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Maintenance 

          
   

          
M     M  M  

 M   .        
     .

lectrical an  Mo ing arts

ͳ he an otors are ubricate  at the actor  an  wi  not re uire ubrication.

ͳ ectrica  co ponents are inte rate  in the irep ace an  are not serviceab e b  the 
consu er.

torage

ͳ tore irep ace in a c ean r  p ace when not in use.

 
          

M    M .      .

 
Meaning of crosse  o t wheele  st in  

o not ispose o  e ectrica  app iances as unsorte  unicipa  waste  use separate co ection 
aci ities. ontact our oca  overn ent or in or ation re ar in  the co ection s ste s 
avai ab e.  e ectrica  app iances are ispose  o  in an i s or u ps  ha ar ous substances 
can eak into the roun water an  et into the oo  chain  a a in  our hea th an  we
bein . 

hen rep acin  o  app iances with new ones  the retai er is e a  ob i ate  to take back 
our o  app iance or isposa s at east ree o  char e.

M U  M U L MULTI 
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   M        
.         

   .

M  
. ireplace t rns
off an  will not
t rn on

. Firep ace has
overheate  an  sa et
evice has cause

ther a  switch to
isconnect or ho e

circuit breaker has
opene .

. eset switch b  turnin  ain power
switch o  an  waitin   inutes then
turnin  it back on or reset circuit breaker.

. la e is not
o ing

. oose wirin .

. F a e otor e ective.

. F a e ro  out o  p ace.

. nspect wirin  or oose con  nections.

. a  a ua i ie  service  techni  cian to
rep ace a e otor.

. F a e o  out o  p ace ue to rou h
transit han in   o  the pro uct.   his
issue can be correcte  as si p e as
re ovin  the ass  ippin  the irep ace
upsi e own  re ovin  a set o  screws
that are ho in  the botto  ra e p ate
an  p acin  the a e ro  back into
p ace.

. la e is not
isi le

. irin  is oose. . isconnect ro  power source an
inspect wirin  or oose connections an
repair or rep ace i  necessar .

. ush the a e button to hi h.

. og set an or
e ers are not
glowing

. irin  is oose.

. ber is in o  o e.

. isconnect ro  power source an
inspect wirin  or oose connections an
repair or rep ace i  necessar .

. nsure the e ber button is presse  unti
on hi h.

1

TROUBLESHOOTING
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M  
5. e ote control

oes not work
. ow batteries.

. ot ai in  contro
correct .

. e ective re ote
contro  an  or sensor.

. ep ace batteries in
re ote contro .

. i  contro  at sensor ocate  irect
behin  ass screen in center o  unit ust
above o s.

. ep ace re ote contro  an or sensor.

6. ireplace will not
co e on when
switch is flippe
to on

. Firep ace is not p u e
in to an e ectrica  out et.

. ontro  ai ure.

. reaker trippe .

. heck p u .

. a  a ua i ie  service techni  cian.

. eset breaker.

. eater oes not
pro i e heat
when t rne  on.

. her a  switch has
been trippe .

. irin  is oose.

. eater is e ective.

. urn unit o  an  unp u  unit or 
inutes. u  back in an  turn unit on. 

p u  cannot be reache  o ow irections
or trippe  circuit breaker.

. isconnect ro  power source an
inspect wirin  or oose connections an
repair or rep ace i  necessar .

. ep ace heater.

. o ch anel 
e ote ontrol
o not work

he ront ass is ove  
or not secure  proper .

np u  the app iance  i  the app iance is 
recesse  to the wa  shut o  house circuit 
breaker. nsure the ront ass is in the 
correct ocation an  is sittin  at to the 
app iance touch pane . a ter  secon s  

p u  or turn on the app iance to reset it.

  M           
       .     

M        M  .   
M M    M      M  M   

            .

 M M          
               

M    M  M .

         M
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